
 

Outlook Express or Windows Mail – 

Modify the Settings 

Open Outlook Express and Select Tools -> Accounts. 

 

You will be returned to the Mail Accounts window. Select your Ideaone account and then click on the 

properties button.  

 

Click in the Servers Tab. 



 

 

Change the following information 

Account name: Enter your complete Ideaone email address. 

Password: Enter your Ideaone password. **Please note this is your account number found on your bill. 

Leave “Log on using Secure Password Authentication” unchecked . 

Select “My server requires authentication” 



 
 

 

Congratulations!  Your account is now updated. Click OK to continue, and then close the Internet 

Accounts page. 

 

 
  

 


